
Arbor for New Parents 

Arbor is a school information system designed to help manage various aspects of school life 
efficiently. It can assist with attendance tracking, managing pupil and parent information 
(dietary & medical needs/contact details etc), booking school clubs and trips, ordering meals 
and communicating with parents via email and app messaging.  

We use the Arbor Parent Portal and Parent App, and have set up an account for you.  

To finish creating your account you just need to set a password. Your username is the email 
address we've sent this email to. 

Go to https://login.arbor.sc and click Forgot your password? to finish setting up your 
account.  

The Parent App can then be downloaded from either the Playstore on android phones or 
the Apple Store on iPhones.  

You can not log into the Parent App until you have created your account, using the link 
above.  

If you have any queries please refer to the documents below or 
contact office@beaconside.worcs.sch.uk 
 
https://support.arbor-education.com/hc/en-us/articles/212097029-A-quick-introduction-to-
Arbor-for-guardians-and-parents  
 
https://support.arbor-education.com/hc/en-us/articles/360020147458-Logging-In-to-the-
Parent-Portal-Parent-App#h_01HG8E8G6ESEKRA54AC6Q2XNFX  
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