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Confidentiality Policy 

This policy is in line with guidance from ‘Protecting Children from Abuse: The Role of the Education Service’, DfES Child Protection circular 10/95. It is also aligned with the school’s SRE, drug education, e-safety and safeguarding children policies, as well as the Healthy Schools Programme, of which the school is part.

The confidentiality policy at Beaconside Primary and Nursery School reflects the school ethos and demonstrates and encourages the following values:

· Respect for self

· Respect for others

· Responsibility for ones own actions

· Responsibility for family, friends, schools and the wider community

Aims of the Policy
The aim of this policy is to provide clear guidance for those who have received information of a private nature from a young person or about a young person. Young people may occasionally disclose that they are engaging in under-age sexual activity, that they, or friends, or relatives are using drugs, or that they have been abused. This policy is to ensure young people are protected by law and that there is an established climate of trust.

The confidentiality policy ensures that:

· Information about pupils’ private lives and family backgrounds will only be shared on a need to know basis.
· Pupils’ rights and best interests are protected, whilst taking into account the sensitivities of parents/carers.
· Any action taken in the light of information gained about pupils is within the law.
Confidential situations occur both in and outside the classroom. To ensure the pupils and staff are aware of the confidentiality guidelines they should be discussed and made explicit for example:

· We do not have to give details about our personal lives or our experiences.
· We will not feel pressurised to answer a question and have the right to ‘pass’.
· We will not be forced into participation.
· We all have the right to be listened to and have our views respected.
· Bullying, teasing, harassment or any other kind of unkind behaviour will not be tolerated.
· You must remember that if you don’t want anyone to know something, either talk about it as though it was someone else or don’t bring it up.
The Key Principles of Confidentiality 

It is important that teachers are absolutely clear about the boundaries of their legal and professional roles and responsibilities. Teachers cannot offer or guarantee absolute confidentiality.

Pupils should be reassured that when confidentiality has to be breached they will be informed, and supported appropriately. Very often young people who disclose such information recognise that it is for their own benefit that it should be passed on.

It is only in the most exceptional circumstances that teachers should be in the position of having to handle information without parental/carer knowledge. When younger pupils are involved this will be grounds for serious concern and safeguarding issues should be addressed (see separate safeguarding policy).

The teacher should approach the designated member of staff (this could be the headteacher, SRE teacher, another member of staff with pastoral responsibility).

The designated member of staff should make sensitive arrangements, in discussion with the pupil, to ensure that parents/carers are informed. 

The designated member of staff should address safeguarding issues and ensure that help is provided for the pupil and family.

There are many visitors that come to the school and they should be made aware of the confidentiality policy. Health professionals are bound by their own professional codes of conduct to maintain confidentiality. When working in a classroom situation, they are also bound by relevant school policies. In line with best practice they will seek to protect privacy and prevent inappropriate personal disclosures in a classroom setting, by negotiating ground rules and using distancing techniques.

The school will ensure pupils are made aware of the services which they can access to gain confidential help and support. Such services include Time 4U, Connexions, their own GP or school nurse drop-ins. 

Data Protection and Freedom of Information

Confidentiality does not just relate to disclosures of information which could have legal implications such as abuse.  Staff members should not handle any confidential information carelessly, as pupils and other members of staff may regard this as the normal procedure and respond in a similar manner if a confidence is passed to them, (see Freedom of Information and Data Protection Policy).

Evaluation and Review

All new staff, parents/carers, pupils and visitors to the school will be made aware of the school’s confidentially policy on first arrival. The school will also continue to consult with whole school representatives to ensure this policy remains effective.

Location and Dissemination
The policy can be found in the school policies folder, on the curriculum network and is referred to in the school prospectus and website. This document is freely available to the entire school community.
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